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Task I inactive Summary Exteral Tasks
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Project: revamp mobile app
Date: Sat 19/12/20 Summary = Manual Summary Rollup Progress
Project Summary 1 Manual Summary ——"""1 Manual Progress
Inactive Task Start-only L
Inactive Milestone Finish-only
Page 1
Qtr 1, 2021 Qtr 2, 2021 @atr 3, 2021 Qtr 4, 2021 Qtr 1, 2022 Qtr 2, 2022
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s Design team
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Task N (nactive Summary External Tasks
Spiit Ceveenniennen Manual Task I Extemal Milsstone <
Milest * Durati Deadii +
Project: revamp mobile app iiestone ration-only eadling
Date: Sat 19/12/20 Summary =] Manual Summary Rollup Progress
Project Summary =1 Manual Summary ] Manual Progress
Inactive Task Start-only L
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Sho Service Name English Service Name Arabic Total Transactions
1 Nawakas Scanning Document w28l gl Oldilune prue 3283726
2 Typing New Job Offer Letter Jeall 5ye Al dclds 3159579
3 Renew Electronic Work Permit S9N Jos gl dodasd 2909836
4 Submit Renew Labour Card Application Jac d8lay waun dalas 2519326
5 New Electronic Work Permit oz G948 Jat g v 2160792
6 Electronic Work Permit Cancellation A Jos ol ole slad) Lo 2150789
7 Submit New Electronic Work Permit and Mission Electronic Work Permit Application doge 29 Jos o pais o 39481 Jes gipal Aalas @Dl 2034235
8 Typing Electronic Pre Approval for Work Permit Application - Prepaid [ET Fsduall - T Jandl 7o i) dua)) didlgall jlasl (b dclido 1801377
9 Online Cancellation 398 Jes TS sl 1724752
10 |Pre Approval for Work Permit Payment Fees Jol 7o pai) ddauell daslgell Hladl pgus @ds 1512754
11 Electronic Work Permit / Pre Approval for Work Permit Fines Jordl o naid d5aed! dadl sl Jladl /3981 dos gl dalyé 862939
12 |Transfer Work Permit application for worker from one establishment to another Sy Blae J) 8lade oo Jole pliscin] 9 JED| o aal clb 602771
13 |WPS Salary Statement DexYl dlas LAlgy Cads 598260
14  |New Entry Permit Lda Jg3o 03| 491855
15  |Refund of Bank Guarantee Boras Oled plajial Cdb 470158
16 |Modify Contract (Temporary Additional Annex) (cdgall UV Gadkall) Jandl dis Jouss 449913
17  |Typing Renew Contract for Domestic Worker delus Jaldd Joc dic sl delids 430528
18 Renew Residency AlBY! 7o pal dodaxd 422630
19 Outside the Country Cancellation sl zyls Jole S el 401271
20 |Company Employees List sladed! Jee cads 377804
21 New Residency i dald] 7u 4al 369937
22 Change Status 29 s 350178
23 Complete Missing Information Ladlll Ologlaall JleSiu) 334094
24 |Submit Modify Contract (Temporary Additional Annex) (c380d1 JLsYI oddall) Joadl diic Jpdad s 320802
25 Excess Bank Guarantee Statement 48 paall Gllasall (256 291760
26 Modify Contract Jesdlvde Juss 256005
27 Company License Renewal Bl duasy dodas 253826
28 |Cancel Residency LBYI g i ) 248955
29 |Typing Modification of Job Offer Letter Jeall o6 bdad Dl delido 242711
30 Update Establishment Information Blade)l bl o 235983
31 |Submit Modify or Renew - Modify Electronic Work Permit Application o + oz of 3980 Jes Tonai s Aalae 228751
32 Modify Quota da> ULy s 218749
33  |Replacement of Pre Approval for Work Permit Joad) 70 nai) Al A28 gl Hladsl Jlodis) 216782
21 Tinina Cancallatinn Af Inh Nffar | attar loall aic clallAllon delils 182412
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Transaction Count

1|Nawakas Scanning Document ol il Gt e 1408015

2|Renewal Of Permit And Work Contract / Work Permit dage Joo g pai [ Jac Sie g o el s 1223130

3|Typing New Job Offer Letter deall e Al delihs 1101488

4/|Electronic Work Permit Cancellation S8 dee m st dale elall Al 985507

5|Issue Labour Contract (Electronic Work Permit) (S35 Jae g poai) Jae Sic o) 724962

6|Typing Electronic Pre Approval for Work Permit Application - Prepaid Gase g ghaall = T Jaall gy poal Epnaall & gall el il Aol 686574

7|WPs Salary Statement oY) Ales )y S 597612

8|Work Permit Payment Jaall ol ada 527311

9|Additional Temporary Annex Ciige il gale 448576
10|Electronic Work Permit / Pre Approval Work Permit Fine Payment Jeall g el A0l A58 5l [ 35 SN Joo o ol Aol & pdo 418715
11|Excess Bank Guarantee Report 48 el Glilazll (aild 270077
12|Complaint Request s Sl andi s 252960
13|Refund of Bank Guarantee SEomadl Gleall ol i 212305
14|Renew Work Contract Of Domestic Worker aebue Jde oo e a3 210328
15|Renew Residency AalBY) ol 2225 205369
16|0utside Country Cancellation sall 2 s dale elal) 182229
17|Request a Quota Of Work Permits For Establishments il Jee m laidoa L 175545
18|New Entry Permit s Jda o) 166329
19|Modify Contract Jaall die Jias 150944
20|Complete Missing Information il e glaall JLaSt 138736
21|New Residency an Al =y el 122043
22|Change Status gmg il 121484
23|Cancel Residency LaBY) e i) 115915
24|Unused Pre Approval Work Permit Cancellation padise i) Jeal) g ol Aol 438 ol ol2) 50547
25|Replacement of Work Permit Jaall e Jlaiind 47844
26|Typing Part Time Pre Approval for Work Permit Application Sl nad Jaall g peall Al sl il il delils 41961
27|New ESign Card for Owners A aaad) S5 IV a8 5l AdlL 41179
28|Update Work Permit Information Jeall 7 gl Gy Zyaas 40664
29|Sponsor Information Jasl iy 37651
30|Issue New Work Permit (Electronic Pre Approval For Work Permit) (1 Jond) g ool Al A28 gl Jladl) pan Jao g s s 35345
31|Update Immigration File Number et 38 5 AR Adlall 5 1Y) B ANEY) ale s 33850
32|Modify Establishment sliie Juaas 29183
33|Unblock WPS Company il ge Hs¥ Ales Jhal g5 4, 25589
34|Typing Mission Pre Approval Work permit Application Aage Joo el Afianal) A58) gal) Al Al 21940
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QA FOR SURVEY

TAS'HEEL STAFF:

how old are you?

what is your opinion on the servicers? (Poor-Good-Very Good)
what is the most complicated service ?

On a scale from 1 to 10 how satisfied you are with services?

Is our services user friendly?

Any suggestions you need in the services?

[

TAS'HEEL CUSTOMERS:

1. How old are you?
2. Do you use MOHRE App?

If YES
2.1.1  On ascale from 1 to 10 how do you rate the ease of the services?
2.1.2  Isituser friendly?
2.1.3  What services you need in the APP?
2.1.4  Any suggestions?

If NO
2.2.1 Whatis the reason?

2.2.2  What will motivate you to use the APP?
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